
Can you believe two years have passed 

since CAILBA’s 20th Anniversary 

Conference and AGM in Victoria? In some 

ways it feels like only yesterday and in 

other ways it seems like decades ago! The 

COVID Pandemic has disrupted everything 

and everyone. CAILBA extends our 

collective sympathies to every Canadian 

who has suffered a loss during this 

challenging time. 

Obviously, the health and safety of our 

members is paramount and as such we 

were unable to hold any in person events 

since June of 2019. Behind the scenes 

CAILBA has been working hard to ensure 

our 2022 Conference and AGM will be 

memorable. Fingers crossed it will happen!  

In addition to planning the AGM and 

Conference rescheduling, CAILBA has 

been hard at work for our MGA’s. 

This newsletter will focus on CAILBA’s 

efforts during this Pandemic and hopefully 

serve to reinforce why your membership in 

CAILBA is extremely valuable! 

 

  
 

CAILBA Update 

2021 Spring 

Spring is here!  
 
Time to go outside and enjoy 
the sunshine between all your 
“virtual” meetings! 
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National Conference & AGM 2021/2022  

TWO DATES TO SAVE: 
 

• AGM Tues Sept 28th 2021 at 1:00 pm 
 

• AGM & Conference May 18th – 20th 2022 
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“Arranging for Financial Services” 
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CAILBA 

MEMBERSHIP  

UPDATE 

 

CA IL BA  h a s  co n t i n ue d  

to  e xp an d  me mb e rsh i p  

o ve r  t he  l a s t  2 4  mo n th s .  

 

MG A ’ s  se e  va l u e  i n  

b e l o ng i ng  to  CA IL BA    

a n  o rg a n i za t io n  wh i ch  

su p po r t s  t h e i r  i n te re s ts  

w i th  Re g u l a to r s ,  

I n su re rs  a n d  

Go ve rn me n t  b o d i e s .  

 

CA IL BA  h a s  a l so  

co n t i n u ed  to  se e  g ro wth  

in  A f f i l i a te ,  Ve n d o r ,  

I n d u s t r y  Pa r tne r  a n d  

Su p p l i e r  me mb e rsh i p .  

 

CA IL BA  th a n ks  e ve ryo n e  

fo r  t h e i r  un wa ve r i n g  

su p po r t  d u r i n g  th e se  

ch a l l e n g i n g  t i me s .  

Since 2016 a number of MGA’s (mainly Quebec based) have received tax assessments from 

CRA/RQ for GST/HST purposes. As you are likely aware CLHIA, CAILBA and member 

companies have worked collaboratively in discussions with The Department of Finance 

regarding this approach by CRA/RQ.  

One of the key benefits of a CAILBA membership is the ability to have MGA’s represented 

in unity when important issues arise. CAILBA is dedicated to the support and growth of the 

MGA distribution model and are working diligently on your behalf in regards to this GST/HST 

matter.   

CAILBA has recently sent to all MGA members a templated letter to go to The Minister of Finance on 

your behalf. This is the second time CAILBA has promoted such a letter writing campaign. We are 

hopeful that The Minister will come to a decision soon. 

CAILBA urges all our members to reach out to their local Member of Parliament to express to them 

directly your concern over this issue. Below is a snippet from the letter CAILBA sent to The Minister of 

Finance which may assist you in your conversations with your local MP:  

The continued and growing uncertainty around relying on the “arranging for” exemption has the 

potential to disrupt ongoing distribution activities between insurers, MGAs and ultimately that of 

Canadians to secure financial services through the significant MGA/Advisor network. From a tax policy 

standpoint, it is important that the CRA assessing practice not introduce self-supply bias when insurers 

make their choice of distribution models. 

It is important that the industry has confirmation from the Minister to ensure the flow of distribution of 

insurance products and services is maintained as Canadians rely on the advice and access to 

insurance products and services to protect themselves. 



 

   

  

Tech Talk  

COMPLIANCE 

UPDATE 

CAILBA’s 
Compliance & 

Regulatory Chair 
Highlights: 

 

• February 2021 - provided 

input to BC’s “Guidelines on 

MGAs Role and 

Responsibilities in the 

Distribution of Life 

Insurance” 

 

• December 2020 - 

submission to Manulife re: 

“Orphan Reassignments” 

 

• November 2020 – 

consultation on FSRA’s 

Draft “Statement of 

Priorities” 

 

• October 2020 – review of 

AML’s “Client Identification 

Process” 

 

• October 2020 (as part of the 

G3) – submission to FSRA’s 

request for input on “Travel 

Incentives” 

 

• September 2020 – response 

to The National Assembly of 

Quebec Bill 64, an “Act to 

Modernize Legislative 

Provisions on the Protection 

of Personal Information” 

 

• September 2020 – 

submission to the Ontario 

Ministry of Governmental 

and Consumer Services 

“Discussion Paper on 

Private Sector Privacy 

Reform” 

 

• July 2020 – reponse to 

Insurance Council of British 

Columbia’s proposed 

“Strategic Plan” and “New 

CE Guidelines” 

 

 

CAILBA’s Compliance Toolbox 

Many MGA’s find it challenging to ensure the remain current in the everchanging world of 

compliance. CAILBA is there to help! The Compliance Toolbox has been created by CAILBA for 

exclusive use by its MGA members. It is proprietary to CAILBA and is copyrighted. CAILBA’s goal is 

to assist MGA members in meeting their obligations and mitigating risk. We do not expect that each 

MGA will adopt wholesale the policies, procedures, tools and templates that we provide. We 

encourage you to borrow material as needed and revise it to fit your business practices. A tutorial 

has been created to help you navigate the Compliance Tookbox: 

 

   

 

 

CAILBA’s Website  

CAILBA’s website contains current information on various submissions by CAILBA. To keep up to 

date of issues, possible regulatory changes and areas of concern we recommend checking the 

CAILBA website on a regular basis. Look at the “Member Portal” for links to: 

 

CAILBA Compliance Toolbox 
and website updates 

M 

FOR MEMBERS ONLY 

COI Survey Results for Members 

Compliance Toolbox Tutorial 

Compliance Toolbox 

Compliance Newsletter 

Quarterly Updates 

CAILBA Responds 

https://www.youtube.com/watch?v=QxhqJXekrfc
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