
Date 

The Honourable Chrystia Freeland   

Deputy Prime Minister and Minister of Finance 

90 Elgin Street 

Ottawa, Ontario    

K1A 0G5  

E‐mail: chrystia.freeland@canada.ca 

Dear Minister Freeland, 

Re: Ministerial decision re GST Exemption of “arranging for financial services” compensation received 
by Managing General Agents  

As a Managing General Agent (MGA),                              of,                                       
and a member of the Canadian Association of Independent Life Brokerage Agencies 
(CAILBA), I am writing to follow up on the important issue of maintaining the exempt nature of 
“arranging for financial services” of members of the Canadian Association Independent Life Brokerage 
Association (CAILBA). Further to work undertaken last year with the Department of Finance by both 
CAILBA and the Canadian Life and health Insurance Association, I understand this matter is now awaiting 
your decision.  

I am concerned that as we await the ministerial decision on the “arranging for” issue of MGAs, CRA and 
Revenu Quebec are continuing their audit and assessment activity. In one instance issuing an assessment 
which is now filtering through to the various insurers.  The continued and growing uncertainty around 
relying on the “arranging for” exemption has the potential to disrupt ongoing distribution activities 
between insurers, MGAs and ultimately that of Canadians to secure financial services through the 
significant MGA/Advisor network. From a tax policy standpoint, it is important that the CRA assessing 
practice not introduce self-supply bias when insurers make their choice of distribution models. 

It is important that the industry has confirmation from the Minister to ensure the flow of distribution of 

insurance products and services is maintained as Canadians rely on the advice and access to insurance 

products and services to protect themselves. We would very much appreciate your decision on this matter 



as soon as possible. In the meantime, should you have any questions, please feel free to reach out to me 

directly.  

Yours sincerely, 

 

 

Cc:  Mr. Michael Sabia, Deputy Minister Finance 
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