
20. Are all policies and procedures actually being followed? o o o 

• Is there a record that they were approved by a senior officer? o o o 

• In your testing, were any gaps identified? o o o 

• Are procedures being followed for identifying and tracking suspicious transactions and maintaining STATR records? o o o 

• Have any reports been made to FINTRAC during the period covered by this review? o o o 

• Did you find any evidence that reports should have been made that were not made? o o o 

• Is client identification maintained in paper or electronic form in compliance with the legislation and policies of the MGA? o o o 

• Did escalations to the Compliance Officer occur on a regular basis? o o o 

• Were you able to detect situations where escalations should have occurred but did not? o o o 

 

SELF-ASSESSMENT OR AUDIT: ASIDE FROM THIS REVIEW, YES   NO N/A 

21. Has a self-assessment or audit of the effectiveness of the compliance program been conducted in the last two years? o o o 

22. If “yes,” have the findings of that review been addressed? o o o 

23. Do material gaps continue to exist? o o o 

 
TRAINING PROGRAM YES   NO N/A 

24. Is there a documented training plan that covers: o o o 

• frequency and methods of training (formal, on-the-job or external)? o o o 

• Relevant background information on money laundering for MGAs? o o o 

• Actual regulatory requirements and penalties? o o o 

• The MGA’s AML policies and procedures? o o o 

• Prohibitions on disclosing the filing of a STATR or its contents? o o o 

• Immunity for reports made in good faith? o o o 

25. Did interviews with staff and management confirm there’s understanding of money laundering risks  
and procedures to be followed? 

o o o 

26. Has AML training been delivered within the last 12 months? o o o 

27. Is the next training session scheduled? o o o 

 

REGULATORY INQUIRIES YES NO N/A 

28. During the period covered by this review, did FINTRAC or any other regulator make requests, inquiries or visits to 

the MGA in connection with its AML program? 
o o o 

29. Were there any findings or negative consequences? o o o 
 

Testing Protocol: This protocol should be updated regularly, in order to stay current with FINTRAC’s areas of interest. 

1. Run a report or otherwise identify for all UL, whole life and non-
registered seg. fund policies sold during the last calendar year. 
(Insurer, product type, policy number, Advisor name, owner name*, 
premium). 

2. From that information, identify no fewer than 30 policies to test. 
Look for: 

a) corporate-owned policies and others that present complex owner- 
ship, including numbered companies and professional corporations. 

b) policies sold by Advisors who sell a significant percentage of high 
risk policies or who are otherwise being monitored by the MGA. 

c) policies issued by insurers with a poor track record of including 
AML requirements on their applications and  forms. 

d) Term conversions. In moving from term (an exempt plan) to a 
high-risk product, certain requirements kick in, including full cus- 
tomer ID. (Third party, PEP, HIO, etc.). Check to make sure the 
requirements are in your files. 

 
3. Review the files closely, identify the following and document your findings: 

• Missing records or client ID 
• Red flags that should have been escalated 
• Insurers’ forms that are missing key questions 
• Advisors who appear to be higher risk 

4. Using the checklist above, identify any other areas that require 
attention, are out of date or non-compliant. 

 
5. Write a report (using the template provided), to the Compliance 

Officer or most senior manager of the MGA within 30 days of 
completing your review. Include a section for management 
action plan. Ask that the responses be provided within 30 days 
of delivering the report. 

 
6. Follow up to ensure that the action plan is being implemented, 

that the CCO or most senior manager dates and signs the report 
and that a signed copy is retained for presentation to FINTRAC in 
the event of a review. 

 
* Some back-office systems track lives insured rather than owners. Make every 

effort to identify ownership on your systems, as this is critical information. 


